
 
 
 

ZAG Excels in Nationwide Microsoft Customer Satisfaction Survey 
 
San Jose, CA – January 23rd, 2006 – Today, ZAG Technical Services, Inc. announced 
that it has been ranked as one of the top Microsoft Partners in the nation, according to an 
independent third party national survey.   
 
Last January, Microsoft commissioned an independent third party to perform an in depth 
survey of its Partners' customer satisfaction. ZAG Technical Services, Inc. (ZAG), as a 
Microsoft Gold Partner, was included in this survey.  
 
It was announced that ZAG placed in the top 15% of customer satisfaction of all 
participating Microsoft Partners in the nation. In fact, well over 90% of customers gave 
ZAG the highest rating possible. All other customers gave ZAG the second highest 
rating, thereby solidifying ZAG's excellent ranking.  
 
As Jim Hunton, Principal at ZAG states, "We are extremely pleased to see the hard work 
of our engineers be recognized by this Microsoft survey. The dedication to our customers 
is something that we have built the company on. We will continue to work to keep this 
high customer satisfaction rating."  
 
About ZAG Technical Services, Inc. 
 
ZAG Technical Services, Inc. (ZAG) is an award winning IT consulting firm specializing 
in network infrastructure, security, disaster recovery and remote access.    As a Microsoft 
Gold Certified Partner and a Citrix Gold Solution Advisor ZAG provides Enterprise class 
business solutions that help companies reduce IT costs, increase productivity and ensue 
security.   
 
Located in San Jose, California ZAG serves businesses throughout Northern California.  
For more information about ZAG, please visit the company website at 
http://www.zagtech.com.  ZAG can also be reached at +1.408.436.2080 or 
info@zagtech.com. 


