ZAG Earns Microsoft Unified Communication Solutions Competency

Communication is the key...

San Jose, CA — January 14, 2009 — ZAG Technical Services, Inc. (ZAG), a leading Microsoft Gold
Certified Partner in Northern California, recently announced that it has been awarded the Microsoft
Partner Program Unified Communication Solutions Competency.

As Microsoft states, ““...organizations are searching for new ways to reduce costs without sacrificing
service levels or operating efficiency. Video conferencing, VolP, e-mail, and instant messaging
based on Microsoft Unified Communications technologies enable you to help...reduce the cost of
travel, training, real estate, and facilities maintenance.”

“Today’s world has converged. Microsoft’s commitment to this arena is clear and powerful. ZAG is
pleased to be able to partake in this field and add value to our customers.” said Robert Knopf, Senior
Account Executive with ZAG Technical Services, Inc.

About ZAG Technical Services, Inc.

ZAG Technical Services, Inc. (ZAG) is an award winning IT consulting firm specializing in network
infrastructure, security, communications, disaster recovery and remote access. As a Microsoft Gold
Certified Partner and a Citrix Gold Solution Advisor ZAG provides Enterprise class business solutions
that help companies reduce IT costs, increase productivity and ensue security.

Located in San Jose and Salinas, California ZAG serves businesses throughout Northern California. For
more information about ZAG, please visit the company website at http://www.zagtech.com. ZAG can
also be reached at +1.408.383.2000, +1.831.422.3100 or via email at info@zagtech.com.



