ZAG Awarded Citrix Partner Gold Solution Provider Status

San Jose, CA — September 13, 2011 — ZAG Technical Services, Inc. (ZAG) has announced that it has
become a Citrix Partner Gold Solution Provider. Citrix Systems is a leading provider of virtual computing
solutions that help companies deliver IT as an on-demand service. Founded in 1989, Citrix combines
virtualization, networking, and cloud computing technologies into a full portfolio of products that enable
virtual work styles for users and virtual datacenters for IT.

As Greg Gatzke, President of ZAG, states, “Citrix has long been the de facto standard for virtual
computing. We are very pleased to be recognized by Citrix in this way. Our Citrix offerings are
extremely strong and this truly reflects our belief in the power of their products.”

About ZAG Technical Services, Inc.

ZAG Technical Services, Inc. (ZAG) is an award winning IT consulting firm specializing in network
infrastructure, security, communications, disaster recovery and remote access. As a Microsoft Gold
Certified Partner, a Citrix Gold Solution Advisor and a Symantec Silver Partner, ZAG provides Enterprise
class business solutions that help companies reduce IT costs, increase productivity and ensure security.

Located in San Jose and Salinas, California; ZAG serves businesses throughout Northern California. For
more information about ZAG, please visit the company website at http://www.zagtech.com. ZAG can
also be reached at +1.408.383.2000, +1.831.422.3100 or via email at info@zagtech.com



